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Lizanne Haasbroek

Helen du Toit

Recruitment Professional in Nelspruit, Mpumalanga,
is determined and dedicated to her clients and candidates.
She started her career in the hospitality industry and moved over to
recruitment, assisting clients in all industries and building a
database in Mpumalanga.
Lizanne is a Generalist and will be recruiting in all industries.
Lizanne can be reached on 076 706 8418 or
lizanneh@intelligentplacement.co.za

Recruitment Professional in Somerset West, Western Cape,
with approximately 15 years’ experience.
She has successfully sourced and placed candidates within the following industries; Information Technology, FMCG, Hospitality, Logistics/
Procurement, Engineering/Artisans, Finance, Banking, Call Centres.
Helen is a Generalist and will be recruiting in all industries.
Helen can be reached on 076 772 9933 or
helendt@intelligentplacement.co.za

Head Office—Strand
021-201-5077
Eastern Cape:
Janine—083 235 0707
Amy—072 442 2209
Free State:
Adeline—081 010 1613

Website:
www. intelligentplacement.co.za

Gauteng:
Anita—074 482 2298

Mpumalanga:
Lizanne—076 706 8418

Western Cape:
Hayley—079 680 1982
Helen —076 772 9933

What is Employee-Level Empathy and What Can Your
Company Do to Achieve it?
The importance of empathy within a business context is an emerging trend. So much so, the Harvard Business Review shared
the Empathy Index for businesses, which attempts to determine how empathetic your company is and whether empathy levels
affect commercial success.
So what do we mean by empathy at work? Empathy is the ability to experience and relate to the emotions or experiences of others.
Empathy is the ability to step into someone else’s shoes, be aware of their feelings and understand their needs.
In the workplace, empathy is about showing respect for employees and co-workers. It is about a company’s managers showing
that they care about their employees as human beings, recognizing they have lives outside of work.
In our one-on-one conversations with exceptional professionals, empathy was one of the most talked about topics. A phrase that
kept coming up was “profits over people.” Employees are very sensitive to this notion. Either you are “people first” or you are
“profit first.” The challenge is that sometimes a company or an employer brand says they are “people first,” but the company’s
actions and communications say otherwise.
Corporate versus employee
Employees talk about two different types of empathy at work — corporate empathy and employee empathy. Corporate empathy is
how the company shows compassion for outside initiatives such as social causes, volunteer programs and environmental
conservation. Most companies are aware that having a social cause is important to employees.
But what about the employees’ everyday experiences at work? While employees appreciate and expect corporate causes, they also
desire a spirit of empathy inside the work environment from the top down. This means that the leaders of the organization need to
manage and lead through a lens of empathy, where the employee’s well-being and concerns are taken into account during the
decision-making process.
How to create an empathetic culture
A critical aspect of developing an empathetic culture is for managers to have a clear understanding of the mandate and
consistently lead by example. An empathetic culture must come from the top down for it to successfully spread throughout the
entire organization.
Re-evaluate your internal communications strategies to ensure there is an empathy lens on every message, especially on issues
around profits, employee programs and corporate policies.
An empathetic corporate culture is not easy to achieve overnight. It takes time and a cultural commitment. Spend time learning
about the concerns and needs of employees.
Managers should set a tone and find a balance between people and profits. When managers take others’ feelings and opinions into
account throughout the workday, they build a deeper connection with their colleagues. This leads to stronger loyalty and trust,
which are the building blocks for improved retention and employee advocacy.
Not to mention, empathy usually leads to business success.

Words of wisdom...
“There is no greater intelligence than kindness and empathy. Most corporate missions and values speak to how the company will
work to ensure the full satisfaction of its customers, but they have failed to realize that it starts with the workforce. “
Rita Kandamkalam, Media Professional
“If I could fix the corporate world, I would start with putting people in leadership who are less interested in huge salaries and bonuses and are more interested in creating a culture of true respect and harmony, open and honest communication, healthy and
engaging conflict, and ultimately with the understanding that without their people, the company wouldn’t be what it is.”
Irina Dzubinsky, Tech professional
“Assume the best in others. Know what makes them tick. Serve their needs. Accept responsibility. Assume the best intentions”
Doug Heckman, sales professional.
Author: Jonas Fischer

Western Cape—Accountant
A highly motivated and experienced finance professional. Confident and sound decision-making abilities to create a solution
driven environment in the best interest of the company.
Experience stretching over 15 years, skilled in numerous accounting fields, including: budgeting and forecasting,
management reporting, statutory reporting, annual audit file preparation and full accounting functions.
The ability to compile, verify, analyse, interpret and disseminate critical financial data to all stakeholders.
Seeking a stable and rewarding opportunity in the financial sector preferably, Northern Suburbs or the Helderberg
region of the Western Cape.
If interested in this candidate please contact Hayley Kagerer at 079 680 1982 for more information

Eastern Cape—Management Graduate
Our stunning candidate recently graduated from NMMU with a BTECH in Management after completing a National Diploma in
Economics.
Her key competencies include:
Excellent communication skills; Time management skills; Professional; Friendly
Approachable; Takes instruction very well; Good presentation skills; Sales promotion experience
Leadership ability; Flexible team player; Interpersonal and relationship building skills
She has a keen interest in the financial markets and would like to pursue a career in marketing as her long term goal. She is
performance driven, hardworking and goal orientated. She describes herself as a team player and she performs best under
pressure and clear direction.
She is currently looking for a competitive and challenging environment where she can be an asset to the organisation and
create a long term career for herself, her salary expectation is on par with market related salaries and she is available
immediately.
If interested in this candidate please contact Janine Julyan at 083 235 0707 for more information

Gauteng—General Manager
A goal-oriented, skilled and proficient General Management Professional with fourteen (14) years combined workplace
experience, including eight (8) years at Management level [Group Transformation Manager, Business Manager] .
The candidate previously fulfilled a diverse variety of roles within the Motor Industry [Commercial Finance Analyst, Sales
Consultant, Legal Assistant, Credit Analyst and Debt Review Analyst] and Banking [Assets Custodian]. In addition to being
highly academically skilled, he has most recently completed a Master of Business Administration [MBA] through the Gordon
Institute of Business Science, to add to the qualifications in Human Resources [B.Com], Skills Development Facilitation and
Management Development Programme [MDP] in Black Economic Empowerment.
This candidate is readily able to optimise the functionality of key business processes and procedures, in an endeavour to create
value for the organisation through every possible avenue by leveraging broad based skills in strategic planning and managerial
support, strong problem solving, analytical acumen, pro-active leadership skills and a focus on supporting best practice
Initiatives in all undertakings. He seeks the opportunity to develop his career across various industries, whilst simultaneously
providing valuable managerial support, on a variety of levels, to the prospective organisation
Career Objectives: General Management within various industries in order to develop comprehensive and thorough managerial
skills.
If interested in this candidate please contact Faith Solomon at 021-201 5077 for more information

For more Top Candidates you can also visit our website
www.intelligentplacement.co.za/employers
Top skills available in the market in various sectors.

9 August — Women’s Day
It has nothing to do with honouring
women just because we need
another “Mother’s Day”.
On this day we commemorate the
women participating in a national
march petitioned against pass laws
in 1956…
For centuries women all the around
the world have played a crucial role
in our societies, not only to improve
women’s situations and to give a
voice to our gender, but also to fight for a
better, greater more equal society. Women are playing an important role in the society, just like so many influential men, they
are using their influence to tackle important, sensitive issues that are at the heart of the world development or lack of
development.
Empowering women to participate fully in economic life across all sectors is essential to build stronger economies, achieve
internationally agreed goals for development and sustainability, and improve the quality of life for women, men, families and
communities.

From the IP Team—We wish all the women, a wonderful Women’s Day!
You are special and You make a difference.
Be Yourself, Love Yourself!
Women of South Africa, be proud of what you have achieved.
Let the achievements of those who went before you inspire you to unlock your own
strength and motivate you to make a difference in your family, your community or your
country. Go out and celebrate the women that you are.
Go out and make a difference this Women's Month!
Samona Murugan
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